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Patient Participation Group
Minutes of October Meeting
Apologies:  Tony Rex, Bleddyn & Vida Thomas
Those present:  Keith Plow, Julian Crowe, Tony Easson, Roy Filkins, Sally Bailey, Jill Jones, Meinir Waite, Glyn Owen, Sue Sandham
Introductions: Keith introduced Ailsa MacBean our speaker.

Resume of presentation:

Ailsa introduced herself as the Integrated Service Manager working for Monmouthshire Social Services in Mon CC. She has a background of Social Work. She is responsible for Council care workers such as home helps etc and works closely with Dr.Andy Gray, Group head of the Care Network scheme. This for a neighbourhood population of 50,000. She is based at Chepstow Hospital and works mainly in South Monmouthshire. This also involves the Monmouthshire Frailty Project.
Pump prime funding in Gwent has meant that they can improve things for the frail and elderly. Thus care at home can prevent folks from being hospitalized. This also involved adult protection as opposed to ‘child protection’.

Ailsa has close relationships with social workers, re-ablement services, Severn View Care Home, careworkers, Housing Associations etc. MHA, Merlin Homes, Charter etc.

She is contactable by self-referrals, families, Doctors, Wardens.

Keith thanked Ailsa for her talk.

KP & AE both stated the lack of coordination between services especially out of hours.
Dr Owen mentioned concerns about District nurses being withdrawn from the Surgery where they used to undertake wound healing clinics. As a consequence practice nurses are having to take on this extra workload. Keith to write to Ailsa for information on this.

Surgery Report: JC
Walls of Dorset House are being re-rendered at the moment. Poor walls mean that the existing stone would be too expensive to keep exposed safely.
The number of scripts requested by email is increasing.

Trish, one of the nurses is leaving to take up a post nearer her home. Good luck Trish!

Ppg.cont
AOB:

GO: The LHB cap on minor surgery funding has been rescinded so some minor surgery will still be carried out at the Practice. These procedures include removal of skin lesions, cysts and toe nails, also shoulder and knee injections.

TE: Has Keith heard from Rowland Hughes after we sent the letter? Not as yet but Keith will continue to remind him. Dr Hughes has been invited to speak to the PPG, Tony suggested that he be invited to the Severnside Area Forum instead. Keith will be writing to this effect.
Date of Next Meeting:

Tuesday 10th January 2012, same time & and venue.
SEASONS GREETINGS TO ALL
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