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Patient Participation Group
Minutes of meeting held on Tuesday 11th October 2011

Apologies:   Tony Easson, Tony Rex, Bleddyn & Vida Thomas

Minutes: accepted.

Matters Arising from the minutes:

1.KP: Ailsa McKenna from Health & Social Care was invited to the meeting but she was unable to make it. She hopes to be at the November one.

2.Automatic doors are WONDERFUL!

3. JC: On the surgery website small numbers of patients either are for not in favour of the physiotherapy service being moved from the surgery. This begs the question that those for whom it would be a negative move could be less vocal or unlikely to use the website.

4. Keith to make sure he writes to the Medical Managers responsible for patient care in South Monmouthshire.

Practice Manager’s Report:

1.  Julian has arranged for NAPP fees to be paid.

2.  Julian will provide Sue with names of local practice managers for her to enquire about their PPGs.

3. Caldicot Surgery is now open at lunchtime.

4. Flu jabs – very successful, 1164 through already. Nurses will start on a Saturday next year to ensure those who cannot get to surgery on a weekday get the best chance of a Saturday appointment.

5. “My Health” Online, Grayhill patients leading the way!

6. New couch purchased for Minor Surgery.

7. Dorset House: New rendering for walls , working starts 31st October.

8. Locum for Dr. Ferguson’s maternity leave: Dr Steve Clements. The PPG sends congratulations to Dr Ferguson on the birth of his baby.

9. Welsh Water planning to replace water pipes along the main road. They will be giving a maximum of 48hrs notice and have offered bottled water. This is obviously unsatisfactory and thus the practice will have to close. Keith will be talking to James Harris, local County Councillor who is in dialogue with the local Waterboard managers to try to get them to understand the seriousness of the situation and to reach a better conclusion.

10. Caldicot staff recently did a successful fundraising walk for St David’s Foundation. All PPG were impressed and grateful for their efforts.

11. Donation of funds by grateful relatives: a memorial plate has been fitted to the raised chair in the waiting room at Dorset House.

AOB:

1. Keith mentioned the incinerator plans for Llanwern site update. There is to be an information sharing session about incinerators in Magor square on Saturday 23rd October put on by Monmouthshire County Council. Veolia declined at this stage.

2. Future speaker: hopefully Ailsa McKenna in November. Other suggestions – Roland Hughes.
3. Compliments received by patients about website.
Date of next meetings:

Tuesday 8th November 1.45pm @ Dorset House

December – no meeting.

Tuesday 10th January 1.45pm @ Dorset House (unless rearranged later on.).

1

