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Patient Participation Group
Minutes of the meeting held at Grayhill Surgery, Evening, 
15th September 2011                 

Apologies: Bleddyn & Vida Thomas, Gill Bond, Jill Jones.

Welcome to new member, Mrs Alison Shuttleworth, teacher from Caldicot Comprehensive school and resident of Portskewett.

Dr Owen, had to leave early so brought his contribution forward.

Withdrawal of physiotherapy services from Caldicot. Letter from A.B.NHS.Trust advising that physio services being retained pending an appeal.
It was agreed to write again with a stronger worded letter to R. Hughes and A…Suthen about removal of physio services.
Julian advised that he could arrange a questionnaire about physio services via the new Surgery website.

Automatic doors: congratulations to Roy, Julian and Doctors for perseverance. They are now in place and being used effectively. Practice buget contributed to their funding.

Non-recyclable rubbish disposal. Veolia have sent leaflets to residents in Magor/Undy but not apparently further East. A PPG member advised that he had read that a Scientist, Rob Hepworth, in this field had objected to the proposal stating that there are better ways to deal with such rubbish.

(Veolia are having an exhibition in Magor on 21st October).

Tony Easson reported that the meeting he had facilitated between Councillors and Bleddyn Thomas at MONCC related to disability issues had gone ahead and was a success.
Keith Plow has finally made contact with Simon Burden (???????) and he referred Keith to Ailsa McKenna who Severnside’s Locality manager who will be invited to our October meeting.

Deprivation Report: AE. Monmouthshire and Bristol areas are some of the poorest social care and deprivation places in the UK. However free school meal take up is very low. Since this is the criterion used to identify poverty, our take up of school meals is quite low and consequently WG have not picked up this anomaly. This reflects on services in South Monmouthshire and we are left out ref. funding.
There is no news on new surgery. The papers have gone to WG.

Confusion about patients results. Keith was told to see Grayhill nurses ref. blood tests requested by the RGH. He assumed that the surgery would then have the results. It turns out that Hospital Consultants get the results and it is they who tell patients. Keith was confused, also that the methods used by hospital nurses were different to those by surgery nurses.
Students sitting in with Doctors in Surgery- Alison Shuttleworth. She felt that receptionists should warn patients, giving them an opportunity to refuse having a student present at their consultation. Dr Owen and JC were concerned that she had experienced this. All receptionists MUST forewarn patients, should be standard procedure.

PPG – fee for NAPP due in Oct. Agreed to pay but concerns expressed as to benefits. Apparently having a PPG is part of the Annual Review for a practice, although they do not need to be registered with NAPP. Roy stated that there are few PPGs in Wales registered with NAPP, 4 in Gwent: Grayhill, Old Cwmbran, Ebbw Vale and Abertillery. Sue to make contact with Chairs of these and the local Severnside practices (not done yet).

JC reports that the Caldicot surgery has had its new floor, and wheelchair ramp and doors have been completed.

Major building problems at Dorset House in Magor will need to be addressed. Walls are poor and those plus other items (doors?) will need money spent on them.
There are two new receptionists on the desk in the mornings to deal with telephones and patients. Service is improving.

My health online – 809 patients registered, 429 from Grayhill. Hope to bring open access on line soon.

NB: Your My Health will be deactivated if not used within one month.

Magor IPD approved by ABHT, sent to WG

Raised chair now in Magor Surgery waiting room – the funding has been provided by the grateful family of Annette Mills RIP.
The direct line from Magor to Caldicot has been stopped.

Flu vaccinations will be available from 3rd October. Saturday 10th October will be open for those unable to get to the surgery during the week.

· Can’t book nurse clinics online.*

AOB.

? Ailsa McKenna from ABHT should be speaking to us in October.

Date of next meeting:11th October @ 1.45pm. Magor Surgery                                               sms08/11
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