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                                   Patients Participation Group
Questionnaire on Patients’ Views; April 2011.

(70 forms received)

	Q. 1. If you could use 
a computer would you contact the surgery to make appointments?
	    NO         34 

                         See        
	   YES     37
comments

	Q. 2. How convenient is surgery access?
Directly

Parking

Bus stops

Disabled access
	     NO
      3
       5 

       3

                         See
	   YES
     30

      23
       2
comments

	Q. 2a. Suggestions for improvements?
	                        See
	comments

	Q. 3. How easy is it to talk to nurses, doctors and other staff?

	      NO
       2

                         See
	   YES
     58

comments

	Q. 3a. How can we make this better?
	                         See                                              
	comments

	Q. 4. How do you find the facilities?
	GOOD              POOR
   47                    2

                         
	        DON’T KNOW  

            8

	Q. 4a. Suggestions for improvements?

	                        See
	comments

	Q. 5. Are you aware of notice boards?
	         NO
          11

                         See  
	        YES
          49

comments

	Q. 5a. Do you read them?

	          NO
          10
	SOMETIMES     YES
  7                   42

	Q. 5b. Is the PPG notice board visible, up to date?

	NO            YES    

16              42       
	WHAT IS PPG?
   10

	Q. 6. Have you heard about the new surgery?

	           NO
            49
	        YES
          21

	Q. 6a. Any suggestions for the builders?
	                        See
	Comments
                               Sms611


PPG Questionnaire, April 2011.

Comments received whilst filling in the questionnaire:

Q. 1. “I would use the computer if I could order repeat prescriptions online.”

         “ I think that using the computer would be time consuming and there would be no guarantee that the appointments would actually be made.”

Q. 2. “Magor surgery is easy to walk to.”

“Parking at Magor is particularly poor at school start and finish times.”

“I find access and parking at Caldicot good.”

“It is not easy to get to either surgery by bus.”

Q. 2iv. If you are disabled:

“Improved disabled access needed.”

“Neither surgery is any good when you have 2 walking sticks.”

“Poor disabled access, need automatic doors.”

“Need self opening doors.”

“Lack of suitable parking for disabled.”

“Bus stops not close.”

“Entry/exit drop off points could be improved.”

“Need more high seating.” 

“More parking at Magor.”

Q.3. 

“The treatment that I have received at this surgery has been excellent. The Doctors are kind, listen and don’t just fob you off with antibiotics. But please, some reception staff really do need training in manners and patience.”

“Some reception staff rude, bordering on abusive.” (10 similar comments)

“Receptionists unhelpful.”

“Better phone response times.”

“Difficulties getting through to the surgery.” (5 responses)

“Receptionists too inquisitive.”

“Nightmare getting urgent appointments.”

“Some Doctors and nurses easier to talk to than others.” 

(3 comments)

“Always have problems with staff on the phone.”

“Maybe a new appointment system would take pressure off the receptionists?”

“I had no problems seeing my Doctor in my previous practice.”

“Maybe the practice is too big to deal with the number of patients it sees sensitively?”

Questionnaire cont.

“Consistency of care, we need to see the same Doctor regularly sometimes.”

“Early morning appointments hard to get.”

“Have to queue at the desk-lack of privacy.”

“Receptionists need training in Customer Service and Plain English.”

“Female voice on phone message, too many buttons.”

“Letters from Doctors ref. appointments don’t specify which surgery.”

Q.4. “Loos in Caldicot OK, some repairs needed.”

       “Locked toilet in Magor not ideal.”

       “Where is baby changing facility in Magor Surgery?”

Q.5. “In Caldicot, notice boards not readily visible from seating 

         Areas.”

       “Notice boards often cluttered.”
       15% of those questioned had not heard of the PPG.

Q.6. 69% had not heard about the possible new surgery.

Q.6a. “Will it have easier access than the present Magor Surgery?”

          “Need full time surgery and better appointment system.”

         “More surgery time, appointments to be seen  sooner.”

         “We don’t need a new surgery just better use of the ones 

         got.”

         “Since I cannot get in when I need to so a new surgery could 

           be an improvement, time will tell.”

         “A new surgery should be in a good position for the, present 

           in Magor is ideal.”

